
  

 

Issue 9 – Monday 15 June 2020 

North Somerset Council Contact details:   

• North Somerset Together has been set up to help residents who have no support from 
family or friends and who are socially isolated. They can access the support they need 
during the coronavirus pandemic and beyond by visiting www.n-
somerset.gov.uk/together or ringing 01934 427 437.  

• For the latest information and support available during the Covid 19 pandemic visit 
www.n-somerset.gov.uk/coronavirus 

• For the latest news from North Somerset Council visit www.n-somerset.gov.uk/news  

• Sign up to our North Somerset Life online edition at www.northsomersetlife.co.uk  

• For general council enquiries visit www.n-somerset.gov.uk/connect or call 01934 888 
888.  

• For all business assistance and employee support please contact North Somerset 
Council’s Economy Team: Email - Business@n-somerset.gov.uk or Twitter 
@Innorthsomerset or (01934) 426 266  

• Updates will also be posted to the council’s Facebook and Twitter feeds.   

Shops reopen to customers. We are putting in place measures to create a safe 

shopping space for owners and customers from today (Monday 15 June). 

  

Some of the changes include: 

• Meadow Street and Waterloo Street in Weston-super-Mare, Nailsea High Street, and 
Clevedon triangle and Hill Road will see new measures put in place to allow social 
distancing. Some of the parking spaces will be allocated to customers, making 
necessary space to allow social distancing. This will be regularly assessed to ensure 
consumers and businesses are able to trade in a safe and comfortable environment  

• The Sovereign Centre in Weston-super-Mare town centre will be re-opening, with a safe 
limit of customers, one-way system, hand sanitising stations, deep cleaning taking place 
every 10 minutes throughout the mall and only opening level 1 and 2 of the car park.  

 

• Working with town and parish councils, Weston and Clevedon Business Improvement to 
provide safe shopping areas 

  

• We will use new government funding of £197,000 to put in place additional measures to 
establish a safe trading environment for businesses and customers in high streets and 
other retail areas 

• Encouraging shared spaces for pedestrian and cyclists, looking long term at how the 
increased use of exercise can be utilised as part of town centre shopping, supporting 
local businesses and the economy.  
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Paul Batts, chairman of Weston’s Business Improvement District (BID) said: “As we start 

to open our businesses again, our hope is that people continue to use their local shops 

and services as much as they have during lockdown.  

That the farm shops and independent shops that delivered to those locked in at home, 

are now supported during this unprecedented time. Weston businesses have been 

blown away with the support we’ve been given during lockdown and we’re looking 

forward to welcoming customers back to our town centres.” 

Cllr Mark Canniford, Executive Member for Business, Economy and Employment at 

North Somerset Council, said: “It’s vitally important that we get our high streets trading 

again as part of the economic recovery of North Somerset.  

“The pressures that businesses are facing is substantial and we’re doing a number of 

things to support them. We must also make sure that these spaces are safe, to keep 

customer confidence high and increase the footfall numbers to our local businesses.” 

Beware of test and trace scams. Fraudsters are always quick to try to take advantage 

of new circumstances and the coronavirus pandemic is no different. 

In other parts of the country, councils are highlighting scams in their areas in connection 

with test and trace. The Test and Trace Service has been set up to alert people who 

have been in contact with someone who has coronavirus symptoms. 

While North Somerset Council is not aware of any of these scams operating in the area 

(although some have been reported in neighbouring Bath and North East Somerset), 

they are warning residents to remain on their guard and not fall prey to those trying to 

con people out of money via bogus text messages, emails or calls. 

The genuine Test and Trace Service will never:  

• ask for bank account details 

• ask for any passwords or PIN numbers or ask you to set up any passwords or PIN 
numbers 

• ask for a payment 

• ask you to purchase a product 

• ask for social media identities or login details 

• ask you to download any software onto your PC or ask you to hand over control of your 
PC, smartphone or tablet to anyone else 

• ask you to call a premium rate number to speak to the NHS (for example, those starting 
09 or 087) 

• disclose any of your personal or medical information to your contacts 

• provide medical advice on the treatment of any potential coronavirus symptoms 

• ask you to access any website that does not belong to the government or NHS. 

  

 

 



 

If residents are asked these types of questions they should report the incident to Action 

Fraud at: https://www.actionfraud.police.uk/reporting-fraud-and-cyber-crime 

The government’s Test and Trace Service will only ask you for information found on the 

contact tracing website: https://contact-tracing.phe.gov.uk/help/privacy-notice or on the 

GOV.UK website: https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works. 

New Thrive West programme to help improve employees’ mental health support. 

New support will be offered to North Somerset businesses to help improve mental 

health and wellbeing for employees and address some of the problems arising from the 

COVID-19 pandemic. 

The West of England Combined Authority (WECA) is investing £100,000 to develop 

‘Thrive West’, which aims to address some of the key mental health issues which 

businesses say are affecting their employees and impacting productivity. 

Thrive West will help to raise awareness of mental health support, provide information, 

advice and guidance, and develop online tools. The package of support, including 

training resources, will be hosted by WECA’s West of England Growth Hub website 

www.wearegrowth.co.uk 

The Combined Authority is working with a range of employers and partners including 

Public Health professionals and representatives from Business West, the Federation of 

Small Businesses, Thriving at Work regional network, Mind, and the Thriving at Work 

Leadership Council.  

Thrive West builds on existing arrangements including the ‘Thriving at Work Bristol’ 

programme extending the work to the wider region, focussing on those sectors most 

affected by the pandemic.  

Thrive West will cover the North Somerset, Bath & North East Somerset, Bristol and 

South Gloucestershire council areas. It will share learning and best practice and will 

support others to embed good mental health support in workplaces across the West of 

England. 

Thrive West is part of the West of England Combined Authority’s targeted business 

support programme following the coronavirus outbreak. It follows the recent launch of 

Trading Better Online, designed to help small businesses enhance their web presence 

by adopting new technology or new digital practices. Through the scheme businesses 

will be matched to a consultant and supported through up to four days of free hands-on 

support.  

The West of England Growth Hub plays a key role in helping SMEs access tailored 

business support, find and navigate information, and expand their networks. The Growth 

Hub is the West of England's dedicated business support service which offers free, one-

to-one advice and guidance for SMEs to help them innovate and adapt, build financial 

resilience and boost productivity. Find out more: www.wearegrowth.co.uk.  

Nightingale Hospital, Bristol. The hospital was established to provide additional 

critical care beds for the whole of the Severn area.  

The expectation was always that the temporary hospital would only be used as and 

when critical care capacity within the Severn area was full.  
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To date, thanks to the hard work of NHS colleagues in the region and large numbers of 

people following the expert advice, there has been no need to use the hospital, but that 

this could change if there is a surge in cases.  

Discussions are now being held to decide how the hospital can best be used over the 

coming six to nine months should the lease be extended.  

For now, the hospital remains ready and waiting, if and when it is needed.  

West of England Combined Authority (WECA) newsletter. WECA have published 

their latest newsletter containing useful information. Read it here: 

https://mailchi.mp/026a24d40502/business-support-through-coronavirus-covid-

3969433?e=87f9092fd9 

Community grants programme. The North Somerset Community Grants Programme 

is now open. Grants of up to £20,000 are available.   

To be eligible for a grant from the programme your work/activity must benefit the health 

or wellbeing of people in North Somerset. 

The Fund has been set up by Quartet Community Foundation and North Somerset 

Community Partnership to support community-based organisations responding to the 

health and wellbeing of disadvantaged local people in North Somerset, including groups 

that have been affected specifically by the outbreak of Covid-19. 

The grants programme is open in four rounds up until 11 March 2021.  Panel Decision 

Meetings for each round will be held on the following dates: Thursday 30 July 2020, 

Thursday 29 October 2020, Thursday 28 January 2021 and Thursday 25 March 2021.  

Applications will need to be received at least three weeks prior to these dates. 

For more information and how to apply: https://quartetcf.org.uk/grant-programmes/north-

somerset-community-partnership-grant/ 

Mobile testing unit (MTU) in Weston. A mobile testing unit has been operating in 

Locking Road car park in Weston-super-Mare to enable more Covid-19 tests to be 

carried out locally. It is increasing the number of tests available to the local community 

by 1,500 a week – and is particularly helpful for those who might struggle to get to the 

airport for a test. 

The unit, which is available for pre-booked coronavirus tests only, will remain in Weston 

until at least Saturday (20 June). The car park will not be available for public parking 

during this time. 

The unit will operate from 10am until 4pm each day and appointments can be made 

through https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested or calling 119. 

The eligibility criteria for tests has been extended to include: 

• Anyone of any age with symptoms 

• Any essential worker with symptoms 

• Members of the household of essential workers who are symptomatic. 

More guidance can be found at https://www.gov.uk/guidance/coronavirus-covid-19-

getting-tested#who-can-be-tested   
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Essential workers will be given priority. 

For tests to be effective you must be symptomatic. More on the symptoms of covid-19 

can be found at https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-

coronavirus-symptoms/ 

Support for hospitality and leisure businesses. We are contacting 1,200 hospitality 

and leisure businesses this week to help them prepare for possible re-opening in July. 

As lockdown restrictions are eased the Government has said all shops can re-open from 

15 June and hopes that businesses in the hospitality and leisure trade will be able to 

open their doors again next month. 

To help local businesses prepare, the council has written to hotels, guest houses, pubs, 

restaurants, cafes and health clubs in the area with advice and information on what they 

need to be doing in order to re-open safely. 

The council has put together FAQ documents covering the issues businesses need to 

be considering in preparation for when they are allowed to re-open. These FAQs give 

advice on issues such as ensuring the premises is pest free and that all equipment is 

working efficiently and ensuring that measures have been taken to minimise the risk 

from legionella.  

There is also useful advice relating to off-sales of alcohol, outdoor seating areas, 

markets and street traders. 

The advice being sent to businesses is also available on the innorthsomerset website at 

https://innorthsomerset.co.uk/covid-19-support/.   

Links to government guidance to retail premises preparing to re-open later this month 

can also be found there.  

If businesses have any enquiries please contact covid.safety@n-somerset.gov.uk. 

Stop Adult Abuse Week.  This week (15 to 19 June) is Stop Adult Abuse Week. 

This is a local initiative that started in 2014 in order to focus attention on safeguarding.  

Adult abuse can come in many forms including domestic violence, self-neglect, financial 

abuse or being the victim of a scam. 

This year we are celebrating our sixth year working together with the aim of supporting 

our local communities through the Covid-19 crisis. Normally there is a conference during 

the week but due to the restrictions in place to keep us safe this has had to be 

rearranged for Tuesday 6 October 2020. 

  

If you have concerns about an adult, please contact Care Connect on 01934 888 801. 

North Somerset Together. We have launched this service to link residents in need to 

the fantastic support being offered by communities.  

North Somerset Together is an initiative that is helping residents who have no support 

from family or friends and who are socially isolated access the support they need during 

the coronavirus pandemic and beyond. 
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It is also helping those who want to volunteer to get involved or donate to link up with 

the right organisations, and signpost businesses to relevant information. 

It brings together a wealth of information to help anyone in the community find out what 

is available, what help is needed, and contact groups and organisations directly.  

Contact www.n-somerset.gov.uk/together or ring 01934 427 437.  

Business support. We continue to administer the business grant schemes for the 

estimated 3,500 eligible businesses in North Somerset. So far (as of Monday 15 June) 

we have processed 3211 grants and paid out £38.9m. 

Any eligible businesses who have not yet applied are urged to do so as soon as 

possible. 

The schemes come in the form of a small business grant fund and a retail, hospitality 

and leisure grant fund. Grants are between £10,000 and £25,000 depending on 

circumstances. 

Some businesses are still missing out on government money to support their business. 

Please encourage anyone you know who may be eligible to take up this offer. 

Once their eligibility has been confirmed, payment will be made between seven and 10 

days. If they have any further questions on this or other support you can apply here, can 

contact North Somerset Council’s Economic Development Team on 01934 426 266, 

email business@n-somerset.gov.uk or Twitter: @innorthsomerset   

North Somerset Council’s Economy Team has collated a range of essential business, 

third sector and employee resources from government and other trusted sources to 

support North Somerset residents and businesses with decision making during the 

pandemic.  

Information on grants and other sources of funding, Universal Credit, employment and 

skills support, business adaptation and government campaigns - Pick for Britain - can be 

found here: https://innorthsomerset.co.uk/covid-19-support/    

Weston General Hospital temporary closure. The latest press release from the 

hospital about preparations for re-opening can be found on their website: 

https://www.uhbw.nhs.uk/p/latest-news/100620-update-on-temporary-changes-at-

weston-general-hospital 

+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
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